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problem or create new oppostantties and positively impact on ofganizabons Insttutional excellence
is the aggregate of the best practices followed indifferent areas of instituthmal activities “Trom above
definition, best practice means, it 1 a method or technigue used to

improve the cumrent workflow of an ceganization to obtain ity objectives effectively & with

predetennmed standards
In simple words the practice that is giving best results in terms of its use fulness and appreciation

in the form of feedback from its user group.
2.1 User Centric Libran Senvices: The Library facilities and services planned and executed to
mect the infaemation needs of the users Therefare the best practices that are focused towards the uiers
needs are known as user centnc best prugtices
3. User-Centric Ilest Practices at Tolani College of Commerce Library:
Tolani College of Commerce was established in the year 1989, The college is permancntly
affiliated to the University of Mumbai and is onc of the well-known colleges in Mumbai, The eollege @
underwent the 3rd cyele of re-accreditation and wins awarded ‘A" Grade by NAAC. The enilege
has also been granted awtonomous status by the UG C. wef A Y. 2021-22 The collcge has a state
of the ant Library with a wide range of collections and servaces that caters o meel the cusricular and
co-curricular needs of students, facully and staff. Therefore the Librasy is user-centric. However, the
Libeary at Tolani Colleye of Commerce adopts the following user-cendric best practices to attract
users

3.10pen Access System: The Library follows an Open Access System therefore the users are
allowed to visit and access the boaks froen the book shelves, The books are ammanged in classified order
as per the Dewey Decimal Classification Scheme. Bay Guides and Shelf List indicators have also been

deployed in the stack arca to guide the users,
Outcome: Ensbles cach individual user to get the beok of their choice and exch book can reach

its desired user. It also saves the time of the user,

32 Library Automation: The Library is automated with SLIM21(Systern for Library
Information Management) software. All the housckeeping operations such a3 circulation, mcquisition,
cataloguing . serial control are completely automated.

Outcome: It enables provision of quick and efficient services by saving the time of the user and
staff, therefore complies with the fourth law of Library & Information Sciencs.

3.2.1 Web OPAC: The Online Public Access Catalague (OPAC) of the library is accessible over fﬁ
the Internet and intranct. Jt facilitates the user to search and browse the library collection remotely
the library with ths help of dedicated PCs deployed in the library.
an browse the entire library collection. It helps the user to wentify and
ilability without scanning through the bookshelves thus saving
check their account status ¢.g. number of books issued, the due
recommend a book.
to internet: Process: The Library has a full-fledged

without physically visiting

Outcome: The user ¢
locate the required books and s ava
the user’s time of the user. Users can
dates etc. It also allows the user to reserve and

3.3 Multimedia Room with free access e a ful
room known as multimedia edicated PCs, internet connectivity and mullimeglia sets 1o

room with d ! -
facilitate the users to access audio-visual materials, databases and other online resourced (o support

udies and research. F e
i s(;ut‘coum Promotes access to databases, onlme. ine resources, wfho-ml materials to support the
project, assignments and other work ulatql to studies. » » |

Inmovative Best Practices md Library Services in Librarianship | 53
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3.4 Kindle: Thi
i K'mdled. Yhis service was initiated
cvices to promote digital servi
Outcome: Users ‘:::: r::'m“ reading gital services and readership. Users can
' lly studen 5
among the young users as it ts are atiracted towards the library. It promotes resding habits
J.5E-Resources: A enables reading of fiction. -
10 popular * Apait from an extensive collection of pri i
databases such as INF : jom of print resources, the library also subscnbes
ebook . FLIBNET's NLIST and P ¢
s and ¢-journals. The Li rolQuest ABIINFORM to provide access o
Cutiohne: Wik corace l‘b':‘y_ also acquites CDDVD and Audio Books.
among the Bculty and m: igh quality and latest scholarly content, It promotcs research cubture
3.6 QR . QAT
to fac“-m?c :::; At on Infistive of 1T enabled services, the Library has implemented QRCodes
periodicals and 10 vanous digital contents such as question papers. syllabus, list of su '
Ok “’;"M type of fonms such as books recommendation form, membership fomns cté.
3 me: Enables paperless communication and archival facility.
.7 Collection Development Policy
illcsuwdmcﬁedilionbookﬁnprim format

Process: The library ensures purchase of cusrent €
students and staff members on the basis of
developed an

ulty and students. The Libeary has
from the book suppliers and

duly recommended by the faculty members,
a. Recommendations received from the fac

online book recommendation form.
Selection of books through Beoks on Approval received

publishers.
c. Selection of books from the publisher's catalog-
ibite rganized by the libeary and also

b.

sometimes by visiting the
The print and ¢-journals are Su
proposals received from different vendors and appeoval 0

Commitiee.
Outcome: This enables the Library t0 develop and maintain & ba
i an important service of an

collection.
3.8 Current Awarencss Service(CAS): Current aWareness service
scademic Librany- 1t sims to keep the users up (v date about their area of interest and Library facilities
and services. The Tolani College of Commerce (TCC) Library bas underaken following imitiatives
under CAS.

A. Balletin Board;Information pertaining 1o Carect, employment and Library services, news
of impontant events, cument rews is disptayed periodically.

ew arrival books list of latest issue of periodicals

lanced and user cenlric

clippings, flyers
B. Display of New Arrivals Book Jackets of
are displayed regularly. ' ; : .
C. Compilation of Rcodinsliszobliography: The Library compiles New Arrival List of Books
onthly basis and circulates the same through email, WhatsApp LTULPS,

and periodicals o m
QRCode and bulletin board. < : o v 9, ;
odicals are aranged in alphabetical order dﬁ designated

Index to periodicals: Periodi ) ¢ W
to periodicals has been maintained in the periodical section for easy

lacations. An index : h :
retrieval. At the sane time indexing of articles published in journals are done periodically
ement Software. : Ry

with the help of Integrated Library Manag

D.
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. i author, It helps
Outcome: It enables access to articles published in szl“ ::y, ::b ti:::!:;dl journal with its
the wser 1o find articles on a specific topic and aq; as a poin
date, volume/ issue, and page numbers for _lhe article. I ki o
E. SDKSelective Dissemination of Information): The Library h"m’o‘ by e
books, joumal articles, newspapers on the topic of interest cum researc

faculty members,

Outcome: It enables the users to stay abreas

Library resources and services. - i
?9 Feedback: The users are encouraged (o submit feedback related to library facilities and
services online, ao 2 od Bacilitates

Qutcome: Feedback on Library Services Aids 1o evaluate the existing services 3 acih
modification of the existing services or initiation of new services tailored 'l'or the end users. Augments
user satisfaction and also optimizes the use of Libeary resources and services. )

3.10 Extension & Outreach: Library extension and outreach program aims to reach the users in
order to make them aware of the library collections and services. In this scope, the following services
are offered to the users:

Literature Search: Assistance and advisory is provided far the individual users to support them
for their project, assignment and research work.

Database Search: Training and assistance in searching databases are provided to all the users as
and when required on a real time basis. It enables the users to browse and locate a pasticular resource
from the databases subscribed by the Library.

Online session an “Effective use of e-resources 1o maximize the leaming potential™:A series of
oaline sessions “effective use of e-resources to maximize the leaming potentials™are conducted every
academic year to create awareness and o induct the students about various e-resources subseribed by
the Library and its usefulness in academics including the OpPEn BLCLSS resOuTCes.

Outcome: Optimizes the use of e-Resources by fostering knowledge of the users.

Book Club:The Book Clubof the TCC Library is a kind of literary club that aims to inculcate
reading habits and enhance reading skill of the users. The members meet on regular intervals to discuss
the interesting books that they have read and this kindles curiosity among other students. The faculty
also provides a list of reference books for various subjects 50 as o encourage and develop reading
habits beyond the scope of the syllabus,

Qutcome: It promotes reading habit among the students and faculty members. e
the students to develop communication skills, critical thinking, It also aids in promulgating reader's
advisory andabets the Library to understand the user's choice of reading in a better way,

Book Review Competition: Book Review Competitions are orpanized on 2 regular basis to
encourage the students to read and attract them towards the Library, Names of the winners are displayed
on the Library Notice board. g e

Outcome: It promotes curiosity and competitiveness and attracts the users towards the Library,

Thematic Display: Special displays of books are being organized en various the '

L of their arca of interest and promotes usage of

ﬂmf ¥
importance viz. Inspire to Read Day, Independence and Republic Day, Gandhi w._. of nationa

Day, Raj Bhasha Day ctc. (o create awareness among ﬂ:em about the availability of books on
various topics. ~ PSR R LT, o
Outcome: It promotes the use of books on diverse topics. ' -
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themsedves for vatious comgetitive examinations ot they wish 1 appear
Mook Mank Facility: Sors of vocoanmernded tertbonk s [or the entire semester arc provided at 2
noenial oot to the stadents bobongig Trom the ecomompcally weaher section in order 1o support their

curnbeoubar peesls
Latemded Liiesry Hlours  Duping eammmations, he readiuig roarm 15 kept open for extrahoursia
aup gt e stibents prepare well for thew ceatnmations wd maximize the vie of Library resources.

S Repragraphy:
peip A Il tledped epeograghy centre is extablibied on the basis of ouLUrCing.
302 Speclal facllities fur the visuslly/phiysically chiallenged:
Set Cupuey of Textlaoks sl NVIDIA Software
§ uses NVDA(Non Visusl Desktop Access)

Pracess: e Lilaary provmdes texthend.s i PO arv
3 softwade that i # free and open souce portable screch resder for Microsoft Windows. -
Outenme: Pasaldes the visially challengped usery rend the books with the help of supporting

Q soltware
siplevially devigned huoilure in the rembang rooin:
L bave been deployed in the reading roomn 1o create 30

rpoveas: Table and chaies with Jow lieagh
coquitahle reading! space for the leastiers witl spes ial needs.
Outcome: Enables the pliywically cliallenpsd usces @ cotnfortable seating and ease of reading. 5

aviuluble in the library.

A1) Library User Surveys
Labwary war survey 5 the meaost popiedar ol fix collecting information from the users on their

Infeenation peedy and Library Scrvices. User Surveys Conducted on repular intervals to obtain
feedhianch fram te users wilhi the Ielp ol a stroctared questionnaire. The feedbacks are then analyzed to

and necessany decisions for furiher implementation of the suggestions
cilities and services are taken in consultation and approval of the

whennly e waluabile supgeshions
- lesuling to the unprovemenl ol
Libirary Advivary Commiltes.
A, Stustent Representa
the studenl regirescituEives
sigepestions that wre being noted and fe
15, Interview by the pMerurdan: The Libeasian
isers on & regilar basis 1o wnderstand their perceptions a
il matiom sesources anid services.

.14 User Orlentation cum Instruction:
This service is planeed sl provided at the beginning of each academic year (o orignt the students

shout the [ibrury serviees and facilitios, rules and regulation. The Librarian pcovidé raining to the
atudess for elfective wse of the libeary ficlities, This enables the students to hiave a clear understanding
of the Library system )

Outcome: 11 helps 10 make the students awase ahout the facilities and services thus promoting

f 86 | Proashamw Publications

tives Feodback: During the Library Advisory Committee meetings
wre invited o present their perspectives. ‘The opimions, important
v ible ancs are discussed and implemented.

hohts informal interviews/discussion with the
nd obtain feedback for wiloring
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better use of the hlwary servicey \ |
112 Participation of Student Representatises in I Wrary Advisory Commiftee: Do i
Ihe College Dibrans has a veny active Librany Adviary Cormnitiee that meets reguiany %
encourages students panscpation av the students hold a big share i {he entire user community. Fyery =
acadernne year 2 e 3 students are nomanated fothe T ibrasy Advisory Committee 10

! : o Poomere Stahehaolders approvach and partsopatary gosermance.

. o Detter understandiny of the needs of the students hence, development and delivery of

i efhciont and student contric Librany services : O 143
* Brdge the gap between the EAC and student comumumty, therefore to execute collaborative £

[ and mansparent pohicy mabang

g» 316 Training & consultancy: :

L2 This is a need based service The Librarsn provides mdividual rainmg assistance on onlm i
. information searcl and reteses al, use of relerence management fools 1o students and faculty fot their &,
?_‘ scholarly reseatch Comittation and commeling sessions on NI 1SET preparation and preparation for 3
: Vanoas compentive exams for students are ananged on roguest ,

4 317 Pandemic Specific Innovative Services: _
= Some of the mmovative servives talored for the wers daring the period of Lockdown due to 553
= COVIN-19 pandemic have been nrentioncd belbow RS,
L. IVR quiz on Warld Intellcctaal Property Rights Day
3 Process: On the occasion of World Intellectual Property Day ie. 26th April 2020, an
0 intercollegiate online quiz compelstion was orpanized to create awareness on Intellectual
' Property Rights among the academie community. A Google form was used as atool, 2 i
well-desipnad questionnaire cansisting of 25 questions related 1o copyright and IPR was ah o+ X

developed and ¢ Cemificates were dotributed
Out Come: Total 827 participation from all scross the country wis recorded. G
2. Guide on Open Access Resources in Commerce and Management e
Process: A comprebensive guide consisting of 26 selected and highly useful resources in g
the fiek! of commerce and management has been curated nnd shased with the users. =l
Out Come: Provides access to pood quality content from a wide variety of sources that ' 3
are open access amd freely avinlable in public domain throwgh a single platform. Serves asa
useful souree to e-resaurces for the users amid Lockdown and even post lockdown. It also 6)“"‘ My
acts as a catalyst in promoting open access among the academic community. T Y
3. Guide to Open Access Journals n Commerce and Management. Rt o
Process: A comprehensive guide that consists of 45 selected open access journals indexed :
i Scopus with a good impact factor has been curated and shared with the users, Scopus
database is used for identification of journals and the website of the source joumnals has
been refersed to verify the authenticity. =
Out Come: This acts as a highly useful ready reference source for teaching and research, Py
4. Awarcness on E-Resources from Time to Time. - e A
Process: Constant efforts have been made 10 keep the users aware about the vailability
and usefulncss of various e-Resoarces regularly By Circulation of magazines and joumals
subscribed by the Library in ¢lectronic foams, list of e-Newspapers with URLS to access,
E-Resources prescribed by the UGC & MIIRD ond circulars related to vacious Govt,

- Tunovative Best Practices and Library Services in Librarianship | $7 T

:
»
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Schiemes s by
VALUES ::._h a3 Faramanh, Compendium on UGE CARE, GURUDAVSHITA, HUMAR
' Out Come:F kil
‘ & Tion &of;n:‘.‘l ‘:n‘ll:‘l.l; :‘I:': :;p; ‘f' (Current Awarcpesy Setvies ?ﬂcwj by the Library.
Procons A briel le . ’ cademic and Research Vhllplhl.y
} been conpited "h i u:'“ ! “"'v""_"- ept el inipact of svadesnic s research vmbvli?y has
A Sy slam. o Ist of s tu be mskortaxen ltf crahwry; acardemic sl
| varoars toels | ! '_' .‘ al ettt a-.rl wdivahand bevel Ths guids highlights the v of
3 Tur reaearch visahility iz Bas been circulated amang, the faculty members
through WhatsApp group
Out Come: Do will serve s woeful souree 10 understand and achieve sesmarch visibility
' of the faculty members snd will lead 1o enhance imtitutions) visibility.
6. Guide on uye of Internet fmage for Academic Furpose
g Process: A e containing systematic steps on hevar to) weaech images from the intermet 204
: ,“ use themn for scademic parpases hao been wonpihed and whared with the faculty members.
i Out Come: 11 facilitatcy cthical use of inages and overcomes he issw of copynight.
7. Library Welnite
Process: A Library Website has been dempned and developed using free woftware named

Weebly. htips Mechbrary weehly com
Out Came: It will fatihitate promution of hbrery reources and services, 10 kecp the users

informed ahaat the Library faLilities and serviees atv) eptimize 1he use of library resources
at the warne time will actasa teidge between the vwers and Library.

655 8. User Guidelines for Accevaing Library post Lockdown Period
Process: A detailed uer gusdeline has besn pregaced 0 3cCevs the Library post lockdown
wnd shiared with the uwves
Out Come: 11 serves as @ safcty measure or poth s1aff and students and act as & control
mechanism to prevent the spread of the disease 1t cars alwo be @ useful and ready reference
source for uther Colleje 1L ibrarics tn come out with their own guidelines.

9. Standurd Operating procedure (SOF)
Proceys: As 3 meaturs 1o maintain ssfety and liyent at workplace @ Standard operating

t( procedure ats been framed and circulated amony the stall inembers through WhatsApp and
Q gl A demuntsition 1o 1he Lihrary Staff has abo heen made
f (, Out Come: Jtscrves i £ puideline o £nure vafe wothing environment and as a toel will
i pyewnl e ;‘;‘w of disearc It cun slvy b a weeful and rady reference source for other
College Libraries to design and develop their owil )Py This document has been highly
{ approciaul by the peers and has got many tevtimonials.
f 4, Conclusion:
fn order to stay relevant In the changing academic landscape, it 15 highly essential for the college
Jibraries to make cominunus effurtsy wwards fevamng sheir Tusilitics and services. This leads to the
{ - development of user-oriented best practices [Best practiees promeAc guality improvement of hibrary
f services and alw help in building and repastioning the 1mags of the Library in society. The best
£ jces #dupted should be user-oricnted and able 10 bridye the gap between Hbrary s and user

that can result in optimizing the utilization of resources fvaluation, careful planning and execution
of user-centric best practices are the regulas cffon at Tolani College of Commerce Library to draw the

§8 | Prashant Publications = .
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best possible user satsfaction.
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' -- glg is the modern word for toduoy's scenario of teachers Teaching g8 is very helpful for
.w labor force in the teaching field but not by choice its acceptance. Tcachi;tg is a more
ooalPam’” as nursing, personal health care work and aganwadies. So teaching gigs somewhere
good opportunities for women but create lots of limitations for males. I can't say that teaching gig
fgr direct increment in National Income but it give a platform for the kigh labor force and an
¢ in individual income and consumption power of teachers.
r;k- Jeaching gig. modern word, labor force, National Income, individual income, consumption
: ,;5.‘.‘: 3
= “ © 2022 The Author(s): This is an open-access article distnbuted uncer the tarms of the Crestive Commons Aznitetcn 40
S onal License (CC BY-NC 4.0) which permits unrestrcted use, distribution, and reproduction im any medium for non-commercial e

dod the originad author and source are trecied,
goction:

" Fconomyis afree market sysiem in  unemployed or underemployed in developed as well
temporary  positionsare . common and as developing countries. As a result, many people
‘Smizations hire independent workers for short- joined several par pant-time freelance jobs, flexible
ami tkers has  jobs, mini jobs, and fixed contract jobs at that ime
ople became familiar with the Gig Economy.
re has been rapid growth in the gig economy 10
and the traditional employment relationship is
ng. Butin India Gig Economy Was booswdi?
ond phase of Covid 19. The gig economy b
grow fast further, making W 3
Hion of the econcmy in years €0

-~ o
L o L —
VIS sl L
X .
<

TS e vy,

cglmmtmcnts If people being gig wo
them to continue to advance their carcersor - pe
keq) their skills up-to-date and maintain The
;’lqpcrimcc. whilst also balancing the date
d of caregiving. The gig economy is called a changi
!ceonomy A Gig Economy has been started the sec
' economy will shift in a new direction by expected to

. employment. It is very helpful for considerable propo . tudes consulting and
7 the per capita income of person. After the come. The Gig Economy “‘C_ Yoy . ‘  |
Global Financial crisis, many people were contracior arrangements, part-time | o Xy
L e R ki A
SIF Impact Factor: 8.095 peer Reviewed Refereed Journa i l'
nPage20 of 43
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assignments, freelancing, seli-employment, side
gigs, and on-demand work through plaiforms hike
Urban  Company, Upwork, TaskRabbit, and
MyMobiforce. The gig economy is very helpful for
women's empowerment as women with on-demand
work allow them to join and drop ocut of the
workforce as per their own will.
While Gig workers can choose the profession they
"want 10 be associated with, the institute can manage
costs by adjusting its flexible workforce based on
the demand. India 1s currently estimated to have
more than 1S million Gig workers engaged in
projects in different ficlds of the gig economy, The
expected size of the gig werkforce by 2029-30 will
be 235 million. That's 6.7% of the non-farm
werkforce. In the educanon sector, the expansion
was from 66,000 10 more than 100,000 by 2019-20.
The retail sector saw an increase of 1.5 million Gig
workers from 2011-12 to 2019-20, the transport
secter 800,000, and manufacturing 400,000 during
the same peﬁmtwmmdmuml
€2) There are challenges for Gig workers regarding
remuneration, work satisfaction level, job secunty,
stress for contractual work, etc.
Teaching gig: A teaching gig is a job that lasts a
ceriain period, often the life of 2 project or as long
as the institute has that specific need. Ji can be short-
term and specific in length, or long-term and lasting
as long 2s the need continues. In Teaching gigs
including CHB faculty, Visiting Faculty, Ad hoc
teachers.
Corona pandemic affected almost all sectors of the
world. The education ssctor is not an exception 10 it
Especially, pan-time, ad-hoc, and CHB faculties are
badly aifected and regular teachers became visiting
faculty. Many of them had to marage online

SJIF Impact Factor: 8.095
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learning, got reduced workloads, lost their joby %
thus got into 3 sressful life. This pandenic wy,
good for the CHB faculties. Socio-cconomz |14 |
badly affected during covid-19. Most of the colla.,
offered minimum lectures caline 10 finysh &,
syllabus. And even the regular weorkload 4,
reduced duning the pandemic. The regular cor
become more uncertain.

According 10 UNESCO Education Report 207
India there were a total 42 thousand of collzass s
Mahsrashtra 8558 colleges, in Mumba: 762 (k.
University of Mumbai Affiliated) and in Mumpy,
region total of 198 colleges (only commerce and
bumanities) are there. So the educanon sector oy
create a buge labor force and belp to maorsase GO?
Teaching gig also creates good scerancs for
economical activities buz that 15 only for the sror
term period.

Nowadays teaching has more castalizatior Tt
role of a teacker in education Is very special and
essential. They impart knowledge and creste pocd
generations. They bring a positive influence oo e
lezrners. Today, they are not counted as meie 3
teacher but named as external parents, menices

counselors, role models, etc. Teachers, b=l
with their jobs and pay scale 2re motnated =
contribute to the best of themselves and hep i
creating future citizens. Their services should st be
overlooked rather provisicns should be mads w
provide them with 2cademic delight Dulferemt
celleges pay a different rates for hourly Jectures
The relationship between person engagemert m B2
labor market and broader development cutcomes i
complex. Labor panticipation in India’s Laborfaege
is low and kas been ded...‘rg
Cenfederation  of Indian  Induswry, 8
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TR m T
(Indna) found that in 2014

15 workforee were 29% and 71%
grown 10 33% bccausc
and for men

mcn
_is become
g G18 platforms 10 women,

de g to data men are not satisfied
o cconomy. (Statista  Rescarch

'siS 022) In reality, Gig Economy is not

ae‘gng job security and life support
e of worker commitment,

ty issues, lack of benefits, isolation

1 \.j ;
'ﬁga of Teaching Gig:

4 The v,ammges of a teaching gig include an
: n affordable and efficient services not

B jmnncn the flexibility that comes from 2
3 working plan as well as convenience.
adzcs can invoive in other part-time or full-
« work with teaching Gig.

"'.:lxn ting women tezching gig to give an
smical benefit platform as well as complete

5 & mponsfbmucs also.

“_“h“‘l gig include the lack of employment
.. ts such as insurance and paJd lease days,

X '.:; dent B85 When needed
ey kamlm"BUonfwmchm
iR mmn:m‘hmsglg is not good because
iz iz Tt g el
'y CCt the SOCIHcmmmjc
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condition of the teachers.

7. Institute not providing social ard institutioral
support to teachers (CHB or Visiting)

8. Remuneration is very less,

Review of Literature:

1. Kadam, 2018: in his article Financial Issue of
CHB Professors “studies the problem of CHB
professors’ remuncration, they are not able to
eam a four-digit salary.”

2. Manisha Devne, 2022: In his anicle
“Remuneration holds of professors on clock hour
basis CHB in Maharashtra”, studied the financial :.
problem of professors and Candidates offering '
their services to aided colleges on an hously basis
for very meager wages after cleaning tough
exams like NET-SET, If evea that meager salary
is not received even afier the end of the academic
session, it IS serious.

3. Nurul, et.al, 2020: In their paper “Teaching in the
ime of covid-19: The challenges faced by
teachers in initiating online class sessions”,
studied problems faced by teachers in Malaysia
and many initiatives introduced by the Malaysian
government to support teachers. They worked on
eight themes choices to conclude. 2

4. TNN, 2018: In the article “Conference t0 focus -
on CHB teachers’ issues™, studied the alleged
Jow remancration for teachers working oo 2 bt
clock-hour basis (CHB) in instirutions of higher R
learning and the ban on recruitment of teachers “‘.
among other issues will be raised oy '

5. Sarfaraz Ahmed, 2018: In the article “New . i
norms promising Rs18k PMto pant-timeteschers \
a sham”, swdied norms not only increase &co”b
unemployment among youth but also )
students without teachers and at several collges
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ABSTRACT:

KREYWORDS:

Introduction

Ranking of academic institutions plays a vital role in the present day competitive

academic sphere. There are many academic bodies (e. g, NBA, NAAC, AICTE,
MCl, BCI etc)) which have been entrusted with the responsibility of accrediting |
the higher educational institutions (HEIs) in India with their own benchmarking
strategy. National Institutional Ranking Framework (NIRF) is one such framework
or strategy to benchmark the Higher Educational Institutes (HEIs). In the Digital
Era, each and every institute is interested to have its own social and academic
recognition by ranking themselves with the audited academic bodies.

NIRF is a procedural technique undertaken by the Ministry of Human Resource
Development(MHRD), Governmentof India torankall higher educational institutes

in India. MHRD has approved the guidelines and impl 29* |
on |
September 2015, The rankin plemented the same

is different based g systems of Higher Educational Institutes(HES)

sl ased on the areas of operations, scope and subjects covered such

p;xa n:l ae::ati:-ssﬁ::s:: collegeds. en?incering institutions, management institutions.
ons and archite insti

cover “Teaching, Learning and cture institutions. The parameters broadly

. , Reso =" :
?mduatwn Outcomes,” “Outreach ‘;r::;s- o carch and Professional PractitC
p 'dllu' M

: Inclusivity” “ " king
5 a major role ty," and “Perception”. Ran
e Jor role in enhancing the statys and credibility of any l;:\stitution- sinc¢ |
to
nment of India, it is imperatiVe
im ’
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e

and Information Sciences. This has been illustrated

Marks

Teaching, Learmning & Reson

Ranking weight: 0.30 rees (TLR)

100

A. Student Strength includiy
nD
B. Faculty~student ratio w B Doctoral Students (SS): 20 marks

SieaA ith emphasis on permanent faculty (FSR);

C. Combined metric for Faculty
Experience (FQE): 20 marks
D. Financial Resources and their Utilization (FRU): 30 Marks

with PhD (or equivalent) and

Research and Professional Practice (RP)
Ranking weight:0.30

100

A. Combined metric for Publications (PU): 30 marks

B. Combined metric for Quality of Publications (QP): 40 marks

C. IPR and Patents: Filed, Published, Granted and Licensed (IPR): 15
marks

D. Footprint of Projects, Professional Practice and Executive
Development Programs (FPPP): 15 marks

Graduation Outcomes (GO)
Ranking weight:0.20

100

A. Combined metric for Placement, Higher Studies, and
Entrepreneurship (GPHE):

40 marks

B. Metric for University Examinations(GUE): 15 marks

C. Median Salary (GMS): 20 marks

D. Metric for Graduating Students Admitted Into Top Universities

(GTOP): 15 marks
E. Metric for Number of Ph.D. Students Graduated (GPHD): 10 marks

Outreach and Inclusivity (0OI)
Ranking weight:0.10

100

A. Percent Students from other states/countries (Region Diversity

RD): 30 marks .
B. Percentage of Women (Women Diversity WD): 25 marks
C. Economically and Socially Challenged Students (ESCS): 25 marks

D. Facilities for Physically Challenged Students (PCS): 20 marks
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A Peer Perception: Employe
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| marks .
| B. Peer Perveption: Academic Peers(PRACD): 25 marks

| . Public Perception (PRPUB): 25 marks

D. Competitiveness (PRCMP): 25 marks

ndia.org/Docs/ Ranm'ng,Mcthodology_l\nd_

Librarvic known as “Learning Resource Centre” wh.ich is governct.i by the Libra,y
and Information Science (LIS) Professionals. The Lnbrfu'y Professionals helps the
Library users to find their relevant required informational document in the righ
time in the pursuit of knowledge. In Academic Institutiop Library plays- a vital role
in providing support systemto the research activity as Library is the mirror image
of any academic Institute. Now in the Digital Era, Library professional need to
emphasize on the management of e-resources, usage analysis of the e-resources,
defining policy for selection of e-resources, ICT implementation in Library services,
effective digitization of the archival material, usage of web portal.

Dr. S. R. Ranganathan'’s Five Laws of Library Science are even relevant today. They
are:

2017.
Sauree: herps:/ /wwwnirfi ML et

. 1. Books are for use
. 2. Every reader his/her book

1

2

3. 3.Every book its reader

4. 4. Save the time of the reader
5

. 5.The Library is a growing organism.

Five laws of Library Science and it’s Implications on NIRF
Eouks are for use: Institution are for use

Z::u"'”‘:‘ law plays an important role for the dissemination of the inforlm“io'?aI
usersTU:}L lryfo?nanonal document should be utilized up to a great extent b
nthelibrary. In early times books were keptin fixed position, often chain€

- T - s
]nfzrma:l“ uu’;; n.'moval from its designated place as a result depriving usage an
onal document is of no value without its usage

NG
(¥ scanned with OKEN Scanner
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Inview of the usage of the library resources focus to he given on location of horary,

library hours as well as the infrastructure facility with adequate human PRSgCeS
with suitable environment,

imilarly Institution ¢a - ¢
similarl) n be used or utilized up to a great extent based on location

of the In.SlIlll!C as }\'cll as the infrastructure facility with adequate human resources
with suitable environment.

Any Institution can be judged useful by NIRF in terms of Academic Year, Program

Level. Approve Intake of all years of duration bl :
in all years of all programs, number of ' ber of Male students studying

Female students studying in all year of all programs, Total number of students
studving in all years of all programs, number of students from \Within the State,
number of students from Outside State, number of students from Outside Country,
number of students from Economically Backward Class, number of students from
Socially Challenged Category (SC, ST & OBC), number of Faculty members with
Ph.D qualification, Total number of Faculty members and number. of Women
Faculty members.

Every reader his/her book: Every stake holder and his/her Institution

This law emphasizes that every user of the Academic fraternity should be able
to get the relevant required informational documents/materials from the library.
Library professionals have to be equipped with the latest ICT implementation in
the library services for the users. Five fingers of one hand are not equal Like wise
user has different taste and different way of thinking and the library professionals
should be in a position to respect and understand the users. NIRF consider the
placement and Higher studies of the Institute in terms of Academic Year, Program,
number of students placed through campus placement, number of students
selected for Higher Studies, Median salary of placed graduates (in Rs.). NIRF also
consider the University Examination details in terms of Academic Year, Program,
number of students admitted in the first year, number of students admitted
through lateral entry, number of students graduating in minimum stipulated time.

It is the students/staff/ faculties who give priority for the selection of insti.tute.
where they would like have their study/working environment/teach respectively.
It is the Institute, which should facilitate with all infrastructure, faculty, staff

and the learning resources for the benefits of its users. It is the responsibility

of the library professionals to maintain the resources properly in terms of _user's
requirement, which is illustrated by NIRF. As we know Library is the mirror image

of any academic institution.

.....
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its reader: Every |
Every hook
related to the second 1aw, but it focuses gy, t

a is generated closely o tona .

‘ion‘s document . 1UIS prcsnmcd that cac.ll ill‘:Ol mali :o;chFUmcnt h

‘ in the academic Library. The Ill)l.‘al')’ professionals coulg
ach informational document fings ts

ysure that ¢ \
stem it is very €asy for the informatio,,

This ide
informal
an individual user

hods to €

formulate many met > S resi i
: aders cee
appropnate readers. In Open : 2 R )
d‘o‘c:mzom to finds its appropriate user: It is the duty of lhg le;ar;’tprofesmmals
ro maintain the record of number of patents filed, number of patents grantey
d. It is the responsibility of the stake holders to create,

stake holders for the benefits of the institutes 3

number of patents license
aintained its research portal (htps;

the profiles of each and every
recently Manipal University in India has m
her’s data, support national anq

mmwlgmmml). It will showcase researc

international collaborations.
calendar years, (Source of data

NIRF consider the publication details for last 3
- Clarivate Analytics, Elsevier B.V. and Indian Citation Index.), also consider the
details in terms of Source of Data, Publications, Citations, Top 25 % Highly Cited

Papers for Web of Science, Scopus and Source of Data, publications, citations of
Indian Citation Index. NIRF also consider the Patent details in terms of number of
Patents granted, number of Patents Published and earning from Patents (in Rs.)

Save the time of the reader: Save the time of the Stake holders

This law is 2 remembrance that part of the eminence of library service is its ability
to meet the needs of the library user effectively and efficiently. To achieve this
goal the LIS Professionals have to implement the Information Communication
Te:}‘““O’Og}’ (ICT) for the retrieval of the Informational document to the right users
:}twu?drit?:;g?‘e' Itis the responsibility of the LIS professionals thatall the users
TS nﬁ bt: tra!ce tl}e inff)rmanonal documents e.g, with Level/floor wise
e o el e o ackar
Al f}:eﬂ:}:‘ rci‘g:rtl;‘ime. The institute should pfovi(;eeat::et l:«::!Ic:ivant requlreq fn.format;:l;

e stake holders by implementi ¢ necessary facilities to §

plementing ICT skills in the library services:

NIRF considers ,
the facilities fi
the Institute, th - or physically Challe [ b
, the : nged ed bY
Pl wal;lr.?::;“;:f s:uould provide the lifts/rfmp:t::: !;t;og;-: ‘;::ve the
biliding i anothes fﬂrha;f&icn;:ud:jng wheelchairs and :m'nSport'\tion from onN€
designed toilet 258 apped students a : > i
s : sand Ins all
detlI< e tarsns o:‘;f.(.llllnremly abled students N”:l':ulion Shou!d havesp' : :
X cer Perception, Employer Pe.r 4i5b; cansicer pe COMR
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he library is a growing ovganism: Institute is a prowing organism

rhislaw emphasizes more on the need for internal changte than that of the changes

in the environment itsell. Library must accommaodate p‘mwth in terms of human

resource dc\’vlnl“l\“‘“l- the libvary resourees hoth i p‘hysiml and digital, and its
diverse nature of users. Alibrary should be ever evolving institution, which is
pever staticinits mnllfmk. In this very dynamic information world, libraries and its
pmfcssinnal are required to be equally dynamic to achieve pace with the changing
world. NIRF has also givenimportance on Publications reported, Citation reported
and publication with outside collaborators. The LIS professionals should equip

themselves with the knowledge of Research Metrics to evaluate the Institutional
Rescarch Output.

Institute has to design in such a way to accommodate the new requirements for
its stake holders in course of time. Institute should emphasize the importance
and requirement of reading halls, the ambiance a library provides in pursuit of
knowledge to a student/researcher which s/he may not get in her/his hostel.

NIRF consider the Financial Resources and its utilization of the Institute in
terms of Financial Year, Annual Capital Expenditure (in Rs.), Annual Operational
Expenditure (in Rs.), Total Annual Expenditure (in Rs.). NIRF also consider the
sponsored Research project details in terms of last three Financial years, amount
in Rs., and Consultancy project details in terms of last three Financial Years,

Amount (in Rs.)

Conclusion

LIS Professionals play a crucial role in making the library an excellent abode of
knowledge. Library is the sanctum sanctorum of knowledge is well received by
the User Community. The Institute should appreciate the role of its Stake holders
to improve their individual role and inspired them to innovate, where they can

contribute in making an excellent Institute.
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