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" algorhythms

- System for Library Information Management

SLIM

Annual Maintenance Services

1. assistance related to implementation of SLIM

2. answering queries related to software operations
3. installing changes to the current version,

4. recovering SLIM data corrupted due to

Power problems
Hardware problems (including defects in hard disk surface)

Virus attack on the computer system
Incorrect use of the software by the operator

eview the nature and extent of the damage to the

With respect to data corruption, Algorhythms will .
data and then decide on the solution. This may involve the following:
a. rendering advice to recover from the data corruption. .

b. providing new programs to reconstruct data integrity.
c. suggesting precautions that should be taken to avoid data corruption in the future

100% recovery of the data is not guaranteed. Some of the data records may have to be re-entered by the

end user.
On receipt of the report of a problem, counseling on the telephong or by e-mail will be pravided Jf
ccessary, @ visit within two working days will be ensured. Number of visits are restricted to two to ~

three.
Please note :
1. Data entry work, customized addition or changes to software, additional SLIM training sessions
are not covered in these services.
2. Algorhythms' software engineer will deal only with problems related to SLIM data files. Removal
of virus or any such services are not covered.
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We would like to avail the annual maintenance services for SLIM software as mentioned in your

letter ALGO\SLIM\97 173 dated 25.11.97
Please find here with our payment of the amount Rs. 7.875/-_for the year starting from 02.08.97
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