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2.7 — Student Satisfaction Survey
2.7.1 — Student Satisfaction Survey (SSS) on overall institutional performance

(Institution may design the questionnaire) (results and details be provided as weblink.)

Students Satisfaction Survey 2021-2022

1) Name of the programme you are pursuing.
' : No. of
Sr. No. Pregrams Respondents
i Bacheior of Commerce 720
2 Bachelor of Management Studies 51
3 B.Com. (Accounting & Finance) 97
< B.Com. (Banking & Insurance) 32
5 B. Com. (Financial Markets) 26
6 B.SC. (Information Technelogy) 73
i) Master of Commerce (Advanced Accountancy) 19
8 Master of Commerce (Business Management) 16
Total 1034
2) How much of the syllabus was covered in the class? (Please note that this is for all the

subjects / courses put together and not for any one particular subject / course.)

[ Sr. Percentage of syllabus No. of
No. covered in the class Responses Jercentine

1 85 to 100% 731 71

2 70 to 84% 230 22

3 55 to 69% 47 4

4 30 to 54% 18 2

5 Below 30% 8 1
Total 1034 100
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How much of the syllabus was covered in the class?

m 85 to 100%
m70t0 84%
55 to 69%
m30to 54%
= Below 30%
3) How well did the teachers prepare for the classes?
Preparation by No. of
Sr. No. | Teachers for lectures Responses | Percentage
1 Thoroughly 430 42
2 Satisfactorily 552 53
3 Poorly 38 4
4 Indifferently 11 1
5 Won’t teach at all 3 0
Total 1034 100
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How well did the teachers prepare for the classes?

® Thoroughly
m Satisfactorily
m Poorly

m Indifferently

= \Waon't tearh at al|

4) How well were the teachers able to communicate?
Sr. No. Teachers’ a!)ility to No. of Percentage
communicate Responses

1 Always effective 605 59

2 Sometimes cffective 301 29

3 Just satisfactorily 110 11

4 Generally ineffective 15 1

5 Very poor communication 3 0
Total 1034 100
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How well were the teachers able to communicate?

m Always effective

B Sometimes effective
= Just satisfactorily

m Generally ineffective

B Very poor coq mugication

5) Fairness of the internal evaluation process by the teachers. (In B.Com. only for Foundation

Course Teachers and Computer Systems Teachers)

Sr. No Fairness in Internal No. of Pelcentace
b Evaluation Responses
1 Always fair 610 59
2 Usually fair 352 34
3 Sometimes unfair 56 5
4 Usually unfair 8 1
5 Unfair 8 1
Total 1034 100
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Fairness of the internal evaluation process by the
teachers

m Always fair

m Usually fair
Sometimes unfair

® Usually unfair

= |infair

6) The Institute conducts Industrial Visits. (Only for Undergraduate Students of Self-

Financing Programmes)

Sr. No. Conduct of Industrial Visits Rel:;;)zzes Percentage
1 Yes 2359, 32 ‘
2 Can’t Say 426 52 (
3 No 131 16 1
Total 814 100 f‘
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The Institute conducts Industrial Visits

EYes
m Can’t Say
No
The Institute organizes guest lectures by the people from industry.
Guest lectures by people from No. of
StxNo. the indl)llslt)ryp Responses Fercentizge
1 Regularly 214 21
2 Often 320 31
3 Sometimes 342 33
4 Rarely 108 10
5 Never 50 5
Total 1034 100

Page 6 of 17




72| Tolani College of Commerce (Autonomous)
@A, T A ek )

(Sponsored and Managed by Tolani Education Society, Mumbai - 400 021)

) . . .
Knowledge is Supreme (Recognised Linguistic (Sindhi) Minority Institution, Affiliated to University of Mumbai)
Re-Accredited (3" Cycle) by N.A.A.C. with ‘A’ Grade (CGPA 3.03)

150-151, SHER-E-PUNJAB SOCIETY, Tel.  :(022) 6153 5455
GURU GOBIND SINGH ROAD, Fax  :(022) 6153 5456
ANDHERI (EAST), MUMBAI-400 093. E-mail : tcc@tolani.edu
Website : tcc.tolani.edu

The Institute organizes guest lectures by the people
from industry.

® Regularly
m Often
Sometimes
® Rarely
8) The teaching and the support provided in your institution facilitates your overall
development.
Sr. No. Supportdprovided for overall No. of Percentage
evelopment Responses
1 Significantly 324 31
2 Very well 502 49
3 Modecrately 167 16
4 Marginally 25 2
S Not at all 16 2
Total 1034 100
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The teaching and the support provided in your
institution facilitates y verall development.
> §

m Significantly

m Very well
Moderately
m Marginally
= Pint at all
9) Teachers share the expected course outcomes.
Sr. | Sharing of expecting No. of
No. | course outcomes Responses | Percentage
1 Every time 443 45
2 Usually 397 40
3 Occasionally/Sometimes 113 11
4 Rarely 25 3
5 Never 6 1
Total 984 100
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Teachers share the expected course outcomes.

®| Every time
m Usually
Occasionally/Sometimes

| Rarely

® Neyaer

10)  The teachers illustrate the concepts through examples and case studies that help in learning

the applications of the concepts and theory.

Use of examples and case No. of
Sr. No. | studies to facilitate learning of R 3 Percentage

application el o

1 Every time 520 33

2 Usually 331 34

3 Occasionally/Sometimes 99 10

4 Rarely 25 3

5 Never 5 0

Total 980 100
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The teachers illustrate the concepts through examples
and case studies that help in learning the applications of
the concepts and theory.

® Every time

® Usually
Occasionally/Sometimes

= Rarelv

= Never

1) The teachers use student centric methods, such as encouraging students to ask questions
during and after the lectures, make presentations and problem-solving methodologies for

enhancing learning experiences.

: No. of
Sr. No. Ustee:::i:l;:ett:‘?:;:'c Resepsons Percentage
1 To a great extent 526 51
2 Moderate 384 37
3 Some what 82 8
4 Very little 36 3
5 Not at all 6 1
Total 1034 100
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The teachers use student centric methods, such as
encouraging students to ask questions during and after
the lectures.

M To a great extent
B Moderate

Some what
® Very little

® Not at all

12)  Teachers encourage you to participate in co-curricular activities (e.g.: Debates / Research

/ Group Discussions / Quiz / Crosswords / Essay Writing / Poetry, etc.)

Encouragement for No. of
Sr. No. participation in co- Respons Ferventa

curricular activities es ge

1 Strongly agree 397 38

2 Agree 452 44

3 Neutral 151 15

4 Disagree 24 2

5 Strongly disagree 10 1

Total 1034 100
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Teachers encourage you to participate in co-curricular
activities.

m Strongly agree
W Agree

# Neutral

m| Disagree

™ Ctronehs dicoron
- <

13)  Teachers encourage you to participate in extracurricular activities (e.g.: Sports /

Performing Arts / Fine Arts).

Encouragement for
participation in extra- No. of
Sr. No. | curricular activities Responses | Percentage

1 Strongly agree 333 32

2 Agree 447 43

3 Neutral 192 19

4 Disagree 44 4

5 Strongly disagree 18 2
Total 1034 100
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Teachers encourage you to participate in extracurricular

activities.

m Strongly agree
W Agree
Neutral

H Disagree

m Stronoly dissores
g

The teachers make efforts to enhance skills to make you ready for employment.

Efforts to enhance skills for | No. of
Sr. No. | employment Responses | Percentage

1 To a great extent 492 48

2 Moderate 395 38

3 Some what 104 10

4 Very little 31 3

5 Not at all 12 1
Total 1034 100
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The teachers make efforts to enhance skills to make you
ready for employment.

® To a great extent
m Moderate
Some what

m Very little

Nt a¢ all

15)  The Institute offers value added / skill development courses over and above the regular UG

/ PG programs to enhance employability.

Value added and skill No. of
Sr. No. | development courses offered | Responses | Percentage |

1 To a great extent 445 43
2 Moderate 421 41
3 Some what 119 12
4 Very little 35 3
5 Not at all 14 1

L Total 1034 100
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The institute offers value added / skill development
courses over and above the regular UG / PG programs to
enhance employability.

mTo a great extent
® Moderate

Some what
= Very little

® Not at all

16)  What percentages of teachers use ICT tools such as LCD projector, etc. while

teaching?
Percentage of teachers using | No. of
Sr. No. | ICT tools Responses | Percentage

1 Above 90% 316 31

2 70 — 89% 394 38

3 50 - 69% 183 18

4 30-49% 77 7

5 Below 29% 64 6
Total 1034 100
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What percentages of teachers use ICT tools such as LCD
projector, etc. while teaching?

m Above 90%

m 70 - 89%
S0 - 69%

H30-49%

m Anlaw 2094

17)  The overall quality of teaching-lcarning process in your institute is very good.

Be Mo, Ovel:ral] c.]ual.ity of teaching- No. of Perccnino
earning is very good Responses

1 Strongly agree 459 44

2 Agree 447 43

3 Neutral 102 10

4 Disagree 15 2

3 Strongly disagree 11 1
Total 1034 100
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The overall quality of teaching-learning process in your
institute is very good.
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A

m Strongly agree
m Agree
m Neutral

m Disagree

o
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